Terms and Conditions

Romantic Sailing Mallorca - Website Version

Romantic Sailing Mallorca

1. Provider

Joern Sass

Romantic Sailing Mallorca

Cami Vell de la Victoria 19

07400 Alcudia, Balearic Islands, Spain
NIE: Y3641466M

Vessel: VAMP Il / WHV-880

2. Nature of the activity offered

Romantic Sailing Mallorca does not provide public passenger transport, scheduled transport
services or maritime passenger transport from one place to another.

The services offered are a sporting, nautical and recreational sailing activity on board a sailing
yacht.

Participants book a shared sailing experience. For the duration of the activity, the yacht is used by

the participants as a joint private group. Participation takes place within the framework of a private
charter, leisure and sailing activity.

3. Joint private group booking

For bookings with several participants, the yacht is used as a joint private group.

By making a booking, each participant confirms that they understand that they are not purchasing
an individual transport ticket, but are taking part in a joint private nautical activity.

During the booked tour, the participants form a common private group on board.

4. Automatic acceptance of these terms when booking online

By completing an online booking through our website, a booking system or a partner platform, the
customer automatically accepts these Terms and Conditions.

Acceptance takes place by completing the booking, making payment or a deposit, taking part in the
tour or confirming the booking.

By booking, the customer confirms that they have read, understood and accepted these terms.

5. Skipper, safety and conduct on board

The skipper is responsible for safety on board. The skipper's instructions must be followed at all
times.

The skipper decides on the route, sailing conditions, swimming stops, use of SUP or snorkelling
equipment, as well as any changes or cancellation of the tour for safety reasons.

Participants who behave dangerously, disrespectfully or are heavily under the influence of alcohol,
or who fail to follow safety instructions, may be excluded from the activity. In this case, there is no
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entitlement to a refund.

6. Weather and force majeure

Sailing tours depend on weather conditions. Romantic Sailing Mallorca reserves the right to
postpone, adjust or cancel a tour for safety reasons.

This includes, in particular, strong wind, waves, thunderstorms, official warnings, and technical or
safety-related reasons.

If Romantic Sailing Mallorca cancels a tour, an alternative date will be offered whenever possible. If
no alternative date is possible, a refund will be made according to the terms of the relevant booking
platform or direct booking.

7. Services on board

Depending on the tour booked, the following services may be included: skipper, insurance, drinks,
tapas or snacks, snorkelling equipment, stand-up paddle board, music, swimming stops and photos
when possible.

The exact scope of services is stated in the respective tour description.

8. Participation at own risk

Participation in a sailing activity is at the participant's own risk. Each participant confirms that they
are physically able to take part in a nautical leisure activity.

Participants must inform the skipper before the start of the tour about any health restrictions,
pregnancy, severe seasickness, allergies or special risks.

9. Children and minors

Children may only take part when accompanied by a responsible adult.

Parents or accompanying persons are responsible for supervising minors throughout the entire
tour.

10. Liability

Romantic Sailing Mallorca is liable in accordance with applicable law and the existing insurance.

No liability is accepted for damage or loss caused by the participant's own conduct, failure to follow
safety instructions, gross negligence by participants or force majeure.

Personal belongings, mobile phones, cameras and valuables are brought on board at the
participant's own risk.

11. Cancellation by the customer

Cancellation conditions depend on the type of booking: direct booking with Romantic Sailing
Mallorca, booking via a partner platform, private group booking, special offer or voucher.

The cancellation conditions stated at the time of booking apply.

12. Changes to the route

The stated route is for guidance only. Due to weather, wind, waves, safety or official instructions,
the route may be changed at any time.
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A specific anchorage, beach, swimming stop or destination is not guaranteed.

13. Photos and marketing

Photos or videos may be taken during the tour. These will only be used for marketing purposes with
the guests' consent.

Guests may inform us at any time if they do not wish to be photographed or published.

14. Applicable law

Spanish law applies. The place of jurisdiction is, to the extent permitted by law, Mallorca / Balearic
Islands.

15. Final provision

If any provision of these Terms and Conditions is or becomes invalid, the validity of the remaining
provisions shall not be affected.

With every online booking, payment or participation, the customer expressly confirms that they
accept these Terms and Conditions.
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